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1.0. Introduction

1.1 Three questionnaires were sent out as part of the Community Demands survey element of the Taynuilt Options Study with the following response rates:

Householder Questionnare – 50%

Local Businresses Questionnaire – 59%

Local Community Groups - 65%

1.2. These percentages represent a very good response rate for a postal survey of this kind. Community Links Scotland have analysed the responses and given each item under each category e.g.  Physiotherapist under Health issues, a ranking which reflects the number of times that particular item was rated either first second or third by those completing the questionnaires. This way it becomes clear which items are of most concern to most of the people who responded.

1.3. These are initial comments only and address the results of the three questionnaire concurrently rather than individually in order to identify common themes across the three groups consulted and also to identify any anomalies.
2.0. Transport issues
2.1. The issue clearly of most importance to Householders is ‘Village centre parking’. This strength of feeling is also reflected in the replies to the Local Businesses Questionnaire. ‘Reducing traffic speed though the village ‘ranks as the second most important Transport issue to Householders, with ‘Improved public transport links’ being a close third. All three of these issues are further

emphasised through comments made under ‘Other suggestions’, with several references being made to the need for speed reduction, reduction in traffic volume, improved parking facilities, realigned road junctions and better public transport links. As might be expected, local businesses rank ‘Sourcing competitively priced fuel ‘ as second most important  issue to them but this is joint with the need for developing ‘Good walking and cycling routes’ possibly reflecting the local business interest in developing tourist activities
3.0 Health Care issues

3.1. Easily the matter of most concern to Householders under this heading is the need for a ‘Befriending Service for the elderly’, reflecting both the demographics and relative isolation of the wider Taynuilt area. The ranking of the need for better access to Chiropodist as third most important item might also be reflective of the older age of the local population. Better access to a Physiotherapist is ranked second. Under ‘Other suggestions’, several comments were made requesting longer opening hours at the local Health Care Centre. 
4.0 Environmental issues

4.1. ‘Appearance of the village’ is of top importance to Householders under this category, as it is for Local Businesses. People clearly value the attractiveness of their surroundings and wish them to stay that way. The ranking of second most importance to Householders is the need for a community garden and /or play area, which is also important to Community Groups who ranked this a third under the need for new community facilities. Any project developed to meet this need would have to be given very careful consideration as regards location in view of the concerns about traffic speed and volume though the village. 

4.2.  ‘Gardening Services for the elderly’ is rated as the third most important Environmental issue by Householders which reflects the wish to maintain the village appearance and also the demographics of the area. Local businesses however, jointly rate the ‘Protection of woodland and hedges’ and the 
‘ Development of walking and cycling routes’ as being of second importance, the former of these possibly reflecting the concerns of the relatively high number of businesses linked to horticultural and agricultural activities and the latter possibly reflecting the concerns of the hospitality sector for the development of tourist activities in the area. However, the ‘Development of better cycle and footpath routes’ is only ranked fifth by Householders under Transport issues but could in fact contribute to answering the highly ranked need for reducing traffic within the village,  if new walking and cycling paths were carefully routed.
4.3.  ‘Other suggestions’ from Householders under Environmental issues for included the need for a better sited recycling point and planning control restricting the loss of hedges and woodland during site developments.
5.0. Employment support issues
5.1. ‘Crèche and/or after school provision’ rate very top of the list for Householders under this category with provision of Business support sessions such as health and safety awareness and I.T classes ranking as a close second. 
A strong need for these kind of classes is not reflected however in the replies from local businesses who ranked this need as low as 5 under Business support issues. Householders ranked ‘Improving business opportunities though Tourism’

third, something that is also reflected under ‘Other suggestions’ by local businesses, with various tourist orientated suggestions proposed as business opportunities for the area. The need to capitalise on Tourism is also reflected by Householders under ‘Business and Housing development issues’ (see section 8),
where it is ranked as a top priority. Interestingly a ‘Voluntary work exchange scheme’ was a close fourth under the category Employment support issues.
6.0 Business support issues
6.1. Understandably, local businesses are keen for ‘Information on potential grant funding’, followed closely by ‘Sustainability advice’. Ranked third under this category is ‘Access to shared small business support services such as

admin.and marketing’, which is only ranked fifth by both Householders and Community Groups alike.
7.0. Community and Recreation issues.
7.1. Of most concern to Householders under this category is the need for ‘A young people’s space’, this is endorsed by Community Groups who rank the need for such a facility as second most important issue under the need for new community facilities.  Improved methods of disseminating ‘Community information’, whether through a newsletter or website, is ranked by Householders 

as being second most Community and Recreation issue. This need is also raised in the replies to from local businesses, as a service which would be useful to them and is ranked third by Community Groups as a locally required

new or improved facility. 

7.2. Improvements to outdoor sports facilities’ is also viewed as important by Householders. This is interesting as high percentages of people replied that they never use the existing sports pitches or all-weather pitch; it is not clear whether this is because they feel that the facilities are inadequate or that they are not interested which, if the latter, would conflict with the highly ranked need to improve the facilities.
8.0. Business and Housing Development issues 

8.1. As previously mentioned in Section 5, Tourism is ranked as a top priority as an opportunity for business development, with the need for small business units and workshops being a close second. The latter however is only ranked at seventh by local businesses under Business support issues. Support for horticultural and related businesses is ranked third in this category.
8.2. Affordable 2/3/4 bed houses are rated by far the most important Housing need for the area with sheltered housing being second reflecting the demographic of the area and the need for flats and apartments is ranked third. People clearly only want to see small scale developments in and around Taynuilt, 

wishing to preserve the village environment. ‘Groups of 2-10 houses’ and ‘Single houses’ are much the most preferred styles of development. The former sand extraction site is the preferred site for development, with infill sites being the second rated option. 50% of replies to this question stated that they would prefer development to be in other less developed areas of Argyll and not in the Taynuilt area at all.
9.0. Category of most importance
9.1. By far the most important category of issues to the local community is Local services which residents clearly feel are under pressure as a result of development. Of second and third importance to the community with little to separate them are Local transport issues and Local environmental issues. Community and recreation issues are of least importance.
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